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General Information
Conference Venue

The Gold Melting Room, The Mint, Sydney | 10 Macquarie Street, Sydney

Accommodation

Special discount conference rates have been organised, book via the registration process.
The Tank Stream Hotel | 97 Pitt Street, Sydney
$264 per room - single / twin / double | Breakfast $20pp / day

Registration Fees

EAPAA Member

EARLYBIRD 20 June 2019

AFTER 20 June 2019

Full Registration

$1095

$1195

Thursday Registration

$595

$650

Friday Registration

$595

$650

Full Registration

$1195

$1295

Thursday Registration

$630

$670

Friday Registration

$630

$670

Non-Member

Register online at:

https://margaretreid.eventsair.com/28th-eapaa-conference/register

Conference Dinner

Thursday 15 August 2019

|

7.30pm | $130pp

Otto Sydney: Mezzanino, 8/6 Cowper Wharf Road, Woolloomooloo
PD Points

Members are reminded that the Australian Psychological Society (APS) previously endorsed
all conference professional papers for credit towards ongoing professional development
and PD points for ongoing registration. APS no longer provides specific endorsement but
we are assured that our high quality papers will once more meet this standard.

Conference

Margaret Reid Pty Limited

Organisers

2 / 88 Victoria Avenue, Chatswood NSW 2067 Australia
P 612 9882 2688 | E mreid@conference-organisers.com.au
W www.conference-organisers.com.au

2019 Sponsors
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Thursday 15 August 2019 - Day 1
8:50am

Opening Address
Oliver Brecht | President, Employee Assistance Professional Association of Australasia Inc. (EAPAA)

9:00am

Inter-generational communication at work
Jane Anderson | Strategic Communication Expert
The presentation will cover:
•

The changing landscape of generations at work and the impact for teams and businesses;

•

Translating the key differences and commonalities across Gen Y, Gen X, Baby Boomers
and new generations for the future of work;

10.00am

•

How generations can connect, engage and get along at work; and

•

Strategies to collaborate and create high performing teams.

Pressure of a high performer:
EAP and performance - assisting those presenting to be their best
Grant Brecht | Director, Insight Elite Performance Psychology
Grant will host a one-on-one interview with a high performer from the Elite Professional Sport Industries.
Part of working in the corporate environment is the pressure for people to succeed and further
themselves. As EAP providers we frequently come into contact and work with individuals struggling with
this pressure or looking for ways they can get the most from themselves. Helping individuals thrive in the
workplace is a value-add of our industry, however this work requires a different approach particularly
when working with a high performer. When we are looking to extend performance in the real world the
textbook needs to be left at home and real tangible action points are required.
There are very few industries which experience the same pressure as in elite professional sport. Media, fans
and personal expectations mean every facet of an individual’s life is public with the related pressure being
both immense and constant. The elite sport mindset is admired by many - this presentation explores what
makes athletes resilient and how these skills can be translated and taught in the corporate environment.

10.45am

M O R N I N G

T E A
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Thursday 15 August 2019 - Day 1 continues
Responding to disasters
11.15am

How to measure critical incident outcomes
Louis A. Servizio | Founder & Global Director, WELLCAST Australia
Global EAP company Chestnut Global Partners (CGP) / Morneau recently released a sister version to the
Workplace Outcomes Suite (WOS). This new instrument, the Critical Incident Outcomes Measure (CIOM),
like WOS, is also available for free. Lou will discuss the theoretical structure behind the instrument, how
it is implemented in practice, how critical outcomes results are measured, and some preliminary ROI’s on
critical incident services. Lou has a strong history of managing responses to disasters being the previous
CEO of CGP in Brazil which handled both the Vale do Rio Doce disasters in Brazil.

12.00noon Panel Discussion:

1. New Zealand terrorism attack
2. Responding to the recent Queensland floods
Panel will discuss organisational approaches - supporting individuals / ripple effect / re-triggering
and learnings from data

12.30pm

L U N C H

1.30pm

Understanding gender diversity: Practical insights to assist trans clients
Jack Barnard | BA (Hons) MAppPsych (Couns) MAPS, Principal Consultant, Converge International
•

What is gender dysphoria and what issues does it pose for trans people?

•

How do I avoid asking a trans person the “wrong” questions?

•

What legal obstacles might a gender diverse person face?

•

How might a parent deal with their child coming out as trans?

•

Is a person really trans if they aren’t sure what their gender is?

With increasing acceptance in society and greater access to medical treatment gender diverse people are
more likely than ever to seek help. About 50% of trans people will attempt suicide. The counselling
needs for most trans people are multiple and complex. From both therapist and personal perspective,
Jack will unpack the variety of concerns facing gender diverse clients.
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Thursday 15 August 2019 - Day 1 continues
2.15pm

Tools for overcoming barriers to workplace inclusion
Dorrie Hancock CSP | PhD Applied Ethics, Senior Lecturer, Griffith University Medical Faculty
Work spaces that fail to create an inclusive environment often suffer from low levels of productivity,
morale and innovation. There are barriers to inclusivity that need to be overcome. This requires
understanding the vision and values of the enterprise and enabling every leader, manager and employee
to advance their capacity to express them in action in ways that move the enterprise towards its vision.
Dr Hancock will describe a simple yet effective method for workplace cultural change that progressively
removes the barriers to inclusion and transforms workplace culture. This method involves recognising how
and when values are expressed in action, and learning a simple language tool to express this in positive
and constructive dialogue and feedback.

3.00pm

A F T E R N O O N

T E A

3.30pm

Self-care in the field of therapy
Keith Abraham CSP | Founder of Passionate Performance Pty Ltd
Keith will deliver an inspiring keynote presentation that focuses on getting you to stop... and think about
what is important and what matters to you. As Keith shares his 4 part formula, take a moment to look
at your own life. You’ll become clear, determined and focused on the right goals to achieve over the
next 12 months in your personal life.

4.30pm

Sessions close for the day

4.30pm - 5.30pm

A G M

7.30pm - 9.30pm

C O N F E R E N C E

Financial members only

D I N N E R

Otto Sydney: Mezzanino,
8/6 Cowper Wharf Road, Woolloomooloo
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Friday 16 August 2019 - Day 2
9:00am

The state of global EAP: Trends and needs
Louis A. Servizio | Founder & Global Director, WELLCAST Australia
EAPAA is very aware of the impact that global trends have on our industry and the “customers” we
provide for. Australian EAP providers need to be aware of international trends to continuously review
and prepare for future challenges and demands in Australia. Lou has gained considerable experience
with EAPs worldwide, working with global clients and global EAPs. He will talk through these trends
and the potential impact for Australia.

9:45am

HR is evolving - will EAPs still be needed?
Brett Reid | Head of HR, Slater & Gordon Lawyers
Since its birth as ‘Personnel’ mid last century, HR has undergone a number of evolutions. Arguably HR
has evolved more and faster in the past 5 years than the past 50, and the pace of change is accelerating.
That pace of change will also impact the demands and expectations of service providers to HR, such as
EAP programs. Brett will present an HR practitioner’s view, what is likely to change (and stay the same),
and some possible scenarios for what will be asked of EAP providers in the coming years.

10.30am

M O R N I N G

T E A

11.00am

Why data is HR’s most valuable asset
Elisa Choy | Data Strategist and Data Whisperer, Co-Founder & Principal, Strategic Data Central
We all want our workplaces to be healthy, happy and productive – and the secret to all this lies in the
gold mine of HR data – absenteeism figures, employee management surveys and performance reviews,
just to name a few. HR teams can use their people data to make smarter HR decisions and better evaluate
the business impact of people. Most importantly, it has the power to improve the overall wellbeing and
effectiveness of employees. Data simply unlocks the answers to where a business is currently and
provides insight into where it should be. Elisa will discuss the relevance of data, present key insights and
showcase new ways you can use advanced analytics in the world of EAP.

11.45am

Research Project Findings: EAPAA investigates the impact engaging in EAP has
on an individual’s wellbeing and their perception of the workplace
Sophia Bouzikos | Psychology Honours Student, University of South Australia
Research into the impact and effectiveness of EAP in our region of the world forms a major pillar of EAPAA’s
strategic plan. EAPAA views quality independent research as a way of ensuring our industry standards remain
the best in the world and to further promote the impact of our industry on wellbeing and business outcomes.
Sophia is a psychology honours student at the University of South Australia and this year she has helped EAPAA
investigate the impact engaging in EAP has on an individual’s wellbeing and their perception of the workplace
(does EAP improve the perception of psychosocial safety). Sophia will be presenting on her research, results
to date and discuss what this means for our industry and our customers, now and into the future.

.
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Friday 16 August 2019 - Day 2 continues
12.30pm

L U N C H

Family violence
1.30pm

The impact of domestic & family violence in the workplace: The role EAP providers play
Lisa McAdams | Founder & Director, Safe Space, Workplace Training, Keynote Speaker /
Media Commentator / Author
Safe Space Workplace will present on the importance of the philosophy - ‘First do no harm’ when dealing
with Domestic & Family Violence (DFV) in the workplace. Workplaces are safe spaces and workplace and
EAPs play an important role in supporting employees impacted. How do we ensure they are properly
equipped to support these employees? Lisa McAdams will share her story of living with DFV while working
in a corporate career and the knowledge gained from 4 years of DFV workplace training about what
works, what doesn’t and what else needs to be done.
For more information: W Safespceworkplace.com | E lisa@lisamcadams.com | M 0488 547 230

2.15pm

The language we use and the language we hear: Supporting those experiencing
family and domestic violence
Rebecca Glenn | Sightlines Associate - Economic Wellbeing and Workplace & EAP Responses,
Domestic Violenc Service Management / Sightlines Professional Services
Everyone who experiences family or domestic violence has a set of circumstances which make their
experience unique. Sometimes these circumstances mean that just leaving is not an option. Individuals
will however resist the violence to protect their children or themselves. Resistance can take many forms,
some subtler than others, and some which may seem counter-intuitive to others. Adopting a ‘one size
fits all’ approach when supporting someone experiencing violence is not adequate. This presentation will
help EAP organisations and clinicians to identify resistance, understand the language of domestic and
family violence and will show attendees how to give appropriate support, in their own practice.

3.45pm

A F T E R N O O N

T E A

4.00pm

Ethical considerations in the evolution of EAP
Jacinta Pollard | Managing Director, Caraniche
The EAP industry has evolved over time responding to landscape changes, customer requirements and
individual client needs. Ethical considerations have and will continue to play a pivotal role, guiding decisionmaking into the future of EAP. Advancements in technology have highlighted ethical issues such as
confidentiality, privacy, boundaries and have raised questions around information sharing. It is therefore
important as EAP providers to be aware of these issues as they emerge. Jacinta will explore the changes
that have occurred in EAP, issues expected to emerge and how these may impact the industry.

5:00pm

Conference close
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Jane Anderson Strategic Communication Expert
Jane is a Leadership and Communications expert, with 20+ years’ experience in Personal
Branding. She has worked with over 50,000 people on building more trust and influence in
their businesses and brands. Her clients include Virgin Australia, Lego, Ikea, Rio Tinto and
Origin Energy. She is on faculty at Thought Leaders Business School, mentoring some of
Australia’s leading experts in their field.
Jane’s blog was recently voted in the top 10 branding blogs in Australia and in the top 30
branding gurus globally. She won bronze and silver awards at the 2018 Stevie Awards for Women in Business. She
hosts the iTunes podcast The Jane Anderson Show and has been featured in Business Insider, Sky Business, the
Sydney Morning Herald and The Age. Jane has also been nominated three times for the Telstra Business Women’s
Awards, and has authored six books including her latest TRUSTED: The Level Above Influence.

Louis A. Servizio Founder & Global Director, WELLCAST Australia
Lou has 25 years’ experience in the field of healthcare informatics, consulting, and financial
advisory services. In 1991 Mr Servizio developed Wellcast ROI™, a global decision support
system that forecasts the ROI of wellness, behavioural, and occupational health programs.
Mr Servizio is also Executive Director of Chestnut Global Partners do Brasil. He held positions
as CEO of Clinical NetwoRx, a developer of electronic medical records, Vice President of DRI,
now known as Global Insight which is the largest economic forecasting firm in the world
(where he developed expertise in calculating country-specific productivity models), a consultant with McKinsey &
Company, and as an international banking executive. He holds a MS/MBA from MIT’s Sloan School of Management
(Finance and Operations Research) and is a graduate of Holy Cross, where he majored in Mathematics. He is a Certified
Medical Practice Executive and a Certified Financial Advisor.

Keith Abraham CSP Founder of Passionate Performance Pty Ltd
Over the past 23 years Keith has worked with large corporate organisations in 30 countries
assisting them and their leaders to set clearly defined goals, to focus on being consistently
proactive and to implement time tested business growth strategies. He is the best selling
author of 5 books, published in 12 languages and has presented to more than 1,600,000
people throughout his professional speaking career. However, what is more telling is that
93% of his clients have used him more than once and 57% have asked Keith back more
than 6 times. As you know you are not invited back unless you are good at what you do and deliver results!
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Brett Reid Head of Human Resources, Slater & Gordon Lawyers
Brett is an internationally experienced HR Director, who has led HR strategy & organisational
change in regional and multinational businesses, transformed HR delivery through adoption
of digital and automated solutions (eg Workday, ServiceNow, Cornerstone) and won national
awards for talent development programs in both the UK and Australia. He is a seasoned
generalist HR practitioner who brings an in-depth understanding of organisational change &
transformation, culture management, and talent approaches to his work. Brett’s experience
includes HR delivery in Australia, Asia, Europe and the Middle East, for companies including MLC, BHP Billiton,
National Australia Bank, Pacific Brands, GE Finance and Bupa.

Elisa Choy Data Strategist / Data Whisperer, Co-Founder & Principal, Strategic Data Central
Elisa uses data to tell a story. She uncovers strategic and actionable insights using data
mining, analytics and emerging technology tools including Artificial Intelligence (AI), to
understand the root cause of any problem. Elisa has held senior strategic roles in Finance,
Retail and Marketing where she unlocked powerful growth strategies through listening to
data. She is a Data Whisperer that translates Maths to English - to turn data into decisions.
She has worked across diverse organisations and industries including small to medium
enterprises, family businesses, government, private companies and publicly listed ASX10. Elisa brings passion, curiosity
and a drive to find valuable insights in data to influence decision making.

9

EAPAA
EAPAA 28th National Conference | 15 - 16 August 2019 | The Mint, Sydney | Staying on Top of Mental Health in the Australasia Workplace

Online registration link: https://margaretreid.eventsair.com/28th-eapaa-conference/register
Alternatively scan form & email to mreid@conference-organisers.com.au. Please retain a photocopy of this registration form for your records.

Delegate Details
Name:
Position:
Organisation:
Address:
City:

State:

Phone:

Email:

Postcode:

How did you hear about the Conference? (Please tick appropriate box)

 EAPAA website  via EAPAA office email  via Provider newsletter/email

OTHER:

A. Registration Fees
EAPAA Member

EARLYBIRD: BEFORE 20 JUNE

AFTER 20 JUNE

AMOUNT

Full Registration

$1095

$1195

$

Thursday Registration

$595

$650

$

Friday Registration

$595

$650

$

Full Registration

$1195

$1295

$

Thursday Registration

$630

$670

$

Friday Registration

$630

$670

$

Non-Member

B. Accommodation

 SINGLE  TWIN  DOUBLE x  No. of nights
Breakfast $20 per person per day  No. of Breakfast/s x  No. of nights

Tank Stream Hotel

$264 per room:

97 Pitt Street, Sydney
DATE IN:

/

/

Registration Sub Total A $

Rates quoted are inclusive of GST and are per room per night.

DATE OUT:

C. Conference Dinner

/

$

Accommodation Sub Total B $

/

7.30pm | Thursday 15 August 2019

Otto Sydney Mezzanino, 8/6 Cowper Wharf Road, Woolloomooloo

$

$130.00 pp



No. of tickets Dinner Sub Total C. $

GRAND TOTAL $

Special Requirements

Payment Details

Please note any health requirements, physical disabilities, diet etc.

Payment must accompany registration form. Choose from payment methods below

Cancellations must be made

A. CHEQUE made payable to EAPAA - mail with form to Margaret Reid Pty Ltd, 2/88 Victoria Ave, Chatswood NSW 2067

in writing and sent to the conference

B. ELECTRONIC FUNDS TRANSFER Bank: WESTPAC | Account Name: EAPAA | BSB: 032 197 | Account Number: 186 043

organiser. Refunds for the registration

C. PLEASE INVOICE ME

fee less $125 will be returned if

D. CREDIT CARD If paying by credit card, a 1.5% merchant fee is applicable.

cancellation is made before 20 June

 MASTERCARD  VISA
CARD No.

EXPIRY DATE:

ABN 39 566 141 406

____ /____ Without EXPIRY DATE, transaction cannot be validated

   

Name as is on card:

Authorising Signature:

If paying by Electronic Funds Transfer or Credit Card, scan & email form to mreid@conference-organisers.com.au

2019. No refunds will be forwarded
after that date, however a substitute
delegate will be acceptable.

